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CITI RECRUITS CANADIAN PUBLIC SECTOR HEAD FOR
GLOBAL TRANSACTION SERVICES BUSINESS

OTTAWA — Citi is pleased to announce the addition of David Gourlay to its Global Transaction
Services (GTS) team, based in Ottawa. As Public Sector Head for Canada, Mr. Gourlay will
establish and grow this business line into Canada, leveraging Citi's significant global Public
Sector footprint.

Mr. Gourlay has more than a decade of experience in the public sector and has held roles with
the Government of Canada and the City of Ottawa. Most recently, Mr. Gourlay was the Director
of Business Development Applications for the Canadian public sector at Oracle. Mr. Gourlay
holds a B.S.S. in Political Science from Carleton University and an Honours Standing in Political
Science from the University of New Brunswick. He was a recipient of the Ottawa Business
Journal’s “40 Under 40” award in 2009.

“We are excited about the possibilities that Mr. Gourlay’s experience brings to us in this area,”
said John Landry, Managing Director and Head of GTS in Canada. “Around the world, the public
sector segment is key to our GTS business and we look forward to growing this part of our
business in Canada.”

“It is exciting to be joining Citi’'s GTS team at a time of such growth and expansion,” said Mr.
Gourlay. “I look forward to what our team will accomplish in supporting Canadian public sector
organizations in the financial transaction sector.”

Global Transaction Services, a division of Citi’s Institutional Clients Group, offers integrated
cash management, trade, and securities and fund services to multinational corporations,
financial institutions and public sector organizations around the world. With a network that spans
more than 100 countries, Citi’'s Global Transaction Services supports over 65,000 clients. As of
the third quarter of 2010, it held on average $340 billion in liability balances and $12.4 trillion in
assets under custody.

Citi currently employs more than 4,600 individuals in a range of consumer and institutional
businesses across Canada.

#HHE#
About Citi

Citi, the leading global financial services company, has approximately 200 million customer accounts and
does business in more than 160 countries and jurisdictions. Through Citicorp and Citi Holdings, Citi
provides consumers, corporations, governments and institutions with a broad range of financial products
and services, including consumer banking and credit, corporate and investment banking, securities
brokerage, transaction services, and wealth management. Additional information may be found at
www.citigroup.com or www.citi.com.
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